
When reporting issues, have the SIM card number or Hotspot Phone Number of your device ready (found 
on the box or under the back cover written on the SIM card). This assists both the service provider and the 
ITD helpdesk find your device.

Steps:
Ensure hotspot is plugged in to charger and powered on (Make sure to use the charger that came with hotspot)
Ensure hotspot has at least 3 bars of service (move closer to window to improve service)
Ensure you are within 15 feet of the hotspot
Restart your Chromebook, iPad, or laptop and try to connect again
Ensure activity indicator lights to verify device is on
    a. If you do not see indicator lights then wait five minutes, turn device off, and turn it back on. 
                IMPORTANT: Do not attempt a factory reset or hotspot will become unusable
Wait for software updates to be received (screen may show no service and can take up to 2.5 hours)
If this is unsuccessful, Call the T-Mobile Government team at 844-361-1310. 
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Most hotspot connectivity issues can be resolved by following the              
                      steps below

1. Linkzone 2 Hotspot:

There are 3 types of T-Mobile Hotspots. Please view more detailed information 
on the buttons and indicators of each different type below:
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2. Franklin T9 Hotspot:

3. CoolPad Surf 


